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Executive Summary

This study was conducted to evaluate the Thunderbirds Teen Center, afacility in North
Phoenix, Arizona, operated through the City of Phoenix Parks, Recreation and Library Department.
The purpose of this study was to examine the effects of program participation on adolescent youth.
The two primary research questions were: (1) Did participation in Thunderbirds Teen Center
recreation programs influence participants' perceptions of self, family, and their community and lead
to increased self-esteem, and perceptions of risk-protective factors? and (2) Did participation in the
Thunderbirds Teen Center after-school recreation program influence school performance (e.g.,
decreased number of absences and tardies, improved school grades)?

This study was conducted in two phases. In Phase 1, pretest/posttest surveys were
administered to three participant groups: non-participants (n=180) a control group of student
cohorts from local middle and high schools, new participants (n=191) Teen Center participants with
less than or equal to 2 days of participation experience, and regular participants in structured
programs (n=81) Teen Center participants with 1-12+ months of participation experience. Survey
instrumentation included: Risk Protective Factors Scale (Witt, Baker, & Scott, 1996), Harter’s Self-
Perception Profile for Adolescents (SPP; Harter, 1988), Life Events Checklist (LES; Pryor-Brown &
Cowen, 1989),and F.A.C.E.SII (Olson, Bell, & Portner, 1985).

Phase 2 consisted of interviews conducted with four groups of Teen Center participants:
participants that dropped out (n=3), infrequent participants (n=3), frequent participants (n=6), non-
participants (n=7) Interviews were conducted to identify: after-school activity participation,
perceptions of Teen Center, reasons for participation frequency or infrequency, ways to improve
community awareness of, and participation in, Teen Center program, and Teen Center/ recreation
participation benefits.

Demographic data were collected through surveys, intake records and school records. The
majority of survey participantsin al three survey participant categories (non-participants, new
participants, and regular participants) were male (57.8%). Interview participant gender was
approximately equal, 10 males and 9 females. The primary ethnic groups across al three survey
categories were White (57%), Hispanic (21.6%), and African-American (8%). Ethnicities
represented in interview participants were Hispanic (10), White (8), and African-American (1).
Survey participants' ages ranged from 9 years old to 21 years old, and interview participants ages
ranged from 13 yearsold to 17 yearsold. LES responses suggest that new participants and regular
participants experienced more stressful life events 12 months prior to the study than non-participants.
In addition, new participants and regular participants’ stressful life events decreased from pretest to
posttest, while non-participants rates of stressful life events stayed about the same.

The results of this study suggest that Thunderbirds Teen Center participation had a positive
impact on youth, including:

S I ncreased awar eness of appropriate behavior, including positive behavioral conduct and
models for conventional behavior. Frequent participants’ reported positive behavior change
asaresult of Teen Center participation.

S Improved resiliency resulting from participants ability to recognize the Teen Center as
a safe place to be and a link between youth and the community. Moreover, Teen Center
program participation increased participants knowledge of neighborhood resources.
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Increased socialization skills resulting from opportunities to meet new people and
interact in a positive atmosphere. Interview data suggest that Teen Center participation
increased participants opportunities for: positive peer interaction, meeting new friends, and
developing atolerance for individual differences.

I mprovementsin academic performance. Results of school data were mixed. However,
interview data suggested that frequent participants academic performance increased because
the Teen Center gave them a quiet place to complete homework, and Teen Center staff
served as a resource when teens needed assistance.

This study identified severa areas of improvement:

S

Teen Center staff could improve the way that new participants are socialized into the
program. Life events, self-perception scores, and protective factor scores suggest that the
Teen Center recruited participants who they felt were most at risk. However, Teen Center
programs and facilities may not be meeting new participants perceptions, leading to boredom
and disinterest. This could account for the large proportion of new teens who dropped out of
the Teen Center program after one or two visits.

Teen Center could improve program promotion and advertising. Interview data
revealed that many teens are unaware of Teen Center programs. Teens suggested a multi-
dimensiona approach to advertising and promotion, including flyers, radio, and school
announcements to attract and inform North Phoenix teens regarding Teen Center
opportunities.

Teen Center could explore program development, to identify and create programs
which appeal to different youth segments. Interview data suggest that some teens feel that
Teen Center programs are concentrated on Latino teens. This perception reflected Teen
Center staffs' efforts to provide services to an important segment of thelr target group. Teens
also made severa suggestion related to program development. They expressed the need for
fun, exciting programs to attract new participants, schoolwork assistance programs, and
programs which target junior and senior high school seniors, such as job-assistance and
housing assistance programs.

Teen Center staff who wereinvolved in the evaluation processfelt that the Teen Center
should continue to monitor program outcomes and quality through regular evaluation.
Tracking systems should include a continuous, regular monitoring of demographics, Teen
Center satisfaction, and the establishment of routine program evaluation. Teen Center staff
demonstrated a willingness to support evaluation, and the ability of Teen Center staff to
monitor the impact of their programs has been enhanced by this evaluation process. Teen
Center staff’s commitment to program evaluation may have contributed to increased numbers
of Fall 1997 parental/ teen consent form returned, as they made great efforts to encourage
participation and monitor the forms. Thisis an asset of Phoenix Parks, Recreation and
Library and should be further developed in order to empower staff to affect positive program
changes.
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Program Description

The Thunderbirds Teen Center is a multi-functional facility located in North
Phoenix, Arizona. The Teen Center is operated through the City of Phoenix
Parks, Recreation and Library Department.

The Teen Center’ s mission is to promote the positive self development of teens
by providing a comprehensive service system that focuses on the whole
individual.

Opportunities at the Teen Center are available to teens ages 13-19, and include
structured programs such as. L.I.F.E. (dance), City Streets (gang prevention),
Recreation Internship Program (R.1.P.), Boys and Girls Breakdancing, Drama,
Basketball and other forms of recreation such as computers, adventure trips, and
billiards. (Appendix: Table 1).

The primary goal of the Teen Center program to provide students with an
inventory of skills and positive experiences that would enable them to be more
successful at school, and ultimately improve the chances that these students will
remain in school.

The Thunderbirds Teen Center also hopes to have along term impact on
reducing the incidence of juvenile delinquency within the surrounding
community.
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Pur pose of Evaluation

To examine the effects of program participation on adolescent youth in ateen
center general and in an organized recreation teen center setting in particular, on
youths': (1) self-esteem, (2) resiliency, (3) academic performance, and (4)
perceived family well-being and functioning.

Resear ch Questions:

1) Did participation in Thunderbirds Teen Center recreation programs
influence participant’ s perceptions of self, family, and their community
and lead to increased self-esteem, and perceptions of risk-protective
factors?

2)  Did participation in the Thunderbirds Teen Center after-school recreation
program influence school performance (e.g., decreased number of
absences and tardies, improved school grades)?
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Evaluation Design

PRETEST AND POSTTEST SURVEY S OF THREE PARTICIPANT
GROUPS

1.

Non- participants at Thunderbirds Teen Center (n = 180)

Control group of student cohorts from Greenway Middle School, Vista
Verde Middle School, North Canyon High School, and Paradise Valley
High School

New participants at Thunderbirds Teen Center (n = 191)

Teen Center participants with little experience with the Teen Center

(< or equal to 2 days of participation). They were asked to participate in
the survey upon intake.

Regular participants at Thunderbirds Teen Center (n = 81)

Teen Center participants with prior experience at the Teen Center

(1-12+ months of participation). They were asked to participate through
a structured program.

INTERVIEWS

Interviews were conducted to identify:

After-school activity participation

Teen perceptions of Teen Center

Reasons for participation frequency or infrequency

Ways to improve community awareness of, and participation in,
Teen Center programs

Benefits that teens attributed to Teen Center/ recreation
participation.

~WN P

o
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Teen Center intake data were analyzed to identify three groups of Teen Center
participants. Teens from each of these three groups were randomly selected and
given a parental/teen consent form for participation in an interview.

1. Drop-out- teens who discontinued Teen Center participation

2. Infrequent- teens who participated in Teen Center programs/drop-in
irregularly

3. Frequent- teens who regularly participated in Teen Center programs/drop
in.

Teen Center non-participants were selected from local high and middle schools
(North Canyon High School, Paradise Valley High School, and Greenway
Middle School). Teensfrom each of four grades (7, 8", 9™, and 10™) were
selected based upon no previous involvement or experience with the Teen
Center.
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Survey Subjects
(Table 1)

# Spring 1997 The Spring 1997 sample size was 189. Total number of test
group teens who completed all three requirements (parental
consent form, pretest, and posttest) was 20. The total
number of control group teens who completed all three
requirements was 47.

# Summer 1997  The Summer 1997 sample size was 190. Total number of
test group teens who completed all three requirements was
28. Thetotal number of control group teens who completed
all three requirements was 83.

# Fall 1997 The Fall 1997 test group sample size was 81. Total number
of test group teens who completed all three requirements
was 57. No control group was selected for Fall 1997 test
subjects due to resource constraints.

Table 1. Description of Teen Center survey sample groups by session
Session n Sample Pretest, Posttest, Consent
Test Control Test Control
Spring 1997 189 111 78 20 47
Summer 1997 190 88 102 28 83
Fall 1997 81 81 N/A 57 N/A
TOTAL 460 270 180 95 130

|nterview Subjects

# Spring 1998 A total of 49 teens were identified for possible participation
in the interviews. Out of this group, nineteen teens agreed to
be interviewed and completed the parental/teen consent
forms. non-participants (7 teens), drop-out (3 teens),
infrequent (3 teens), and frequent (6 teens). In order to
protect the confidentiality of interview subjects, their names
have been changed.
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| nstrumentation
(Appendix II: Questionnaires)

Risk Protective Factors Scale This scale included 30 questions, with 3
guestions for each of 10 sub-scales: neighborhood resources, interested and
caring adults, sense of acceptance and belonging, high controls against deviant
behavior, models for conventional behavior, positive attitude toward the
future/future expectations, value on achievement, ability to work with others,
ability to work out conflicts, liking/perceived competence in activity.

Harter’s Self-Per ception Profile for Adolescents This scale was devel oped
by Harter (1988) to measure severa aspects of self-esteem. Twenty five
guestions were used, five questions for each of five subscales. global self-
worth, scholastic competence, job competence, social acceptance, and
behavioral conduct. Each statement asks the teen to pick between two options,
in terms of which teen they are more like, and then to say if the statement is
“Really True for M€’ or “Somewhat True for Me.”

Life Events Checklist The life events checklist (26 items) was adapted from
Pryor-Brown & Cowen (1989) to identify significant stressful life events which
occurred in teens' lives over two time periods: (1) 12 month period prior to the
pretest, and (2) period of time between pretest and posttest. Stressful life events
can impact ateen’slife in various ways, including increased stress levels. A teen
answers“Yes’ or “No” as to whether or not each event listed occurred in
his/her life.

F.A.C.E.S1I This scale was developed by Olson, Bell, & Portner (1985) to
measure family functioning (family adaptability and family cohesiveness).
F.A.C.E.S I included 30 questions to which the teen answers questions ranging
from “Almost Never” (1) to “Almost Always’ (5) regarding different aspects of
his/her family life such as. parental involvement with subjects and the quality of
the time that parents spend with the teen.
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Survey Response Rates.

Completed pre test and posttest (44.1%)

Incomplete Data

1.

2.

Teens said no (16.1%)

Teens attended school in districts which were not surveyed (16%)
Teens did not show up for elther pretest or posttest (9.8%)
Parents said no (8.3%)

Moved / No longer enrolled at school / Unable to contact (2.8%)
Unusable Survey (2.1%)

Incarceration / Death (0.8%)
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Demographics
(Spring 1997-Fall 1997)

GENDER (Appendix I11: Figure 1)

# Majority of survey participantsin all three categories (non-participants, new
participants, and regular participants) were male (57.8%).

# Interview participant gender was approximately equal, 10 males and 9 females
ETHNICITY (Appendix I1l: Figure?2)

# Overadl, the primary ethnic groups across all three survey categories were White
(57%), Hispanic (21.6%), and African-American (8%).

# White was the largest ethnic group represented in non-participant (68.5%) and
new participant categories (59.7%). Hispanic was the largest ethnic group
represented in the regular participant category (41.6%).

# Other ethnicities represented: Asian (1.4%), Filipino, (1.4%), Native American,
(0.9%), mixed ethnicities (2.3%), and other (3.7%).

# Ethnicities represented in interview participants were Hispanic (10), White (8),
and African-American (1).

AGE (Appendix II: Figure 3)

# Overall, survey participant ages ranged from 9 years old to 21 years old, and
interview participant ages ranged from 13 years old to 17 years old.

# New survey participants tended to be younger (median = 14 years old) than non-
participants (median= 15 years) and regular participants (median= 15 years).
Interview participant median age was 15 years old.

GRADE LEVEL (Appendix IlI: Figure 4)

#  Overal, survey participant grade level ranged from 6™ to 12" grade, and
interview participant grade level ranged from 7" grade to 12" grade.

# New survey participants tended to be in alower grade level (median= 8") than
non-participants (median=9th) and regular participants (median= 10" grade).
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Ratings of Teen Center/ Teen Center Staff

All participant categories were asked to rate Teen Center staff on the following:
(Scale of 1-10, 1= poor and 10= excellent)

# Helpfulness of Teen Center Staff (Appendix I11: Figureb)
# Respect that Teen Center Staff Shows Teens (Appendix I11: Figure 6)
# Teen Center Staff Overall (Appendix II1: Figure 7)
# Teen Center Programs Overal (Appendix I11: Figure 8)
# Teen Center Facilities Overall (Appendix I11: Figure 9)
RESULTS

# Overdl, Teen Center ratings for each category were above average (above 7.0)

# Non-participants did not rate the Teen Center as high as new participants and
regular participants. Thisislogical considering that non-participants did not
have any experience with the Teen Center.

# The two areas which were rated highest at the posttest measure by teens familiar
with the teen center were: Respect that Teen Center Shows Teens and Teen
Center Staff Overall.

# For Teen Center new participants and regular participants, ratings from pretest
to posttest tended to increase or stay the same, with the exception of:

1. Teen Center Facilities Overal. New participants gave facilities a lower
rating on the posttest measure than they did on the pretest measure. This
suggests that new participants expectations of Teen Center facilities
were not met.
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# Interview data suggested that Teen Center staff made a very positive impact on
Teen Center frequent and infrequent participants.

“...sometimes when | get into an argument with my Mom, thisis
aplace to go, if you have to get out of the house, instead of just
like...going outside, you can come hang out here [ Teen Center].
If you want, you can talk it over with [staff]. [Staff] isreally good
about helping you out with your problems. | have talked to [staff]
many times.” (Wendy, 17, infrequent participant, White female)

“My [break dancing] teacher...teachesus alot. Sometimes we will
spend like a half an hour just talking. He teaches us a lot about
hip-hop. And he teaches us how to be leaders and stuff...when we

go to school, we try to break it up. At our school, when | see breakers
[break dancers] there, they are always too cool and don’t care, and we
don’t want that. We want to be respected, too.”

(Roberto, 15, frequent participant, Hispanic male)
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Stressful Life Events

# Life Events Scale responses were summed to create a total score for each life
event. There were 26 events listed on the scale. Thus, the potential range for
thisscalewas 0 - 26.

OVERALL (Appendix Ill: Figure 10)

# New participants and regular participants experienced more stressful life events
12 months prior to the study than non-participants.

# New participants and regular participants stressful life events decreased from
pretest to posttest, while non-participants rates of stressful life events stayed
about the same.

12 MONTHS PRIOR TO SURVEY (Appendix Ill: Figure 11)

# Two life events were most common to all participant categories. (1) “ Someone |
know has been injured as a result of violence by someone else” and (2) “I got a
bad mark on atest.”

# New participants were the only group to identity “| was sent to the principal” as
one of the top three life events. Non-participants and regular participants
identified “ Someone threatened me” as one of the top three life events.

# In each participant category, the two least frequently occurring life events were
“I"'m having achild” and “” One of my parentsdied.” In addition, few non-
participants identified “ Suspended from school”, few new participants identified
“New baby sibling,” and few regular participants identified “New baby sibling”
and “Parents remarried.” (Figure 13)

PERIOD OF TIME BETWEEN PRETEST AND POSTTEST (Appendix II:
Figure 12)

# Two life events were most common to all participant categories. (1) “ Someone
| know has been injured as aresult of violence by someone else” and (2) “I got
abad mark on atest.”
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Non-participants were the only group to identity “ Parents worked alot and were
not home very much” as one of the top three life events. New-participants and
regular participants identified “ Someone threatened me” as one of the top three
life events.

The three life events identified least often in each participant category were:
(Figure 14)

# Non-participants- “I’m having a child,” “One of my parents died,”and “I
was injured as aresult of others’ violence”

# New participants- “One of my parents lost their job,” “I’'m having a
child,” and “One of my parents died.”

# Regular participants- “I’m having a child,” “One of my parents had a

serious accident,” and “I was injured from others' violence.”

Interview data identified other stressful life events and important “issues’ with
which North Phoenix and Teen Center teens were faced:

(1) Schoolwork

“Trying to stay focused on my school work. Because my brother, he
dropped out of school, and he's not hanging out with a good crowd
and stuff. He aways has his friends over, and he’ sin a gang and stuff.”
(Christine, 13, non-participant, White female)

(2) Drugs and Alcohoal

“[Drinking] ...made me come [to the Teen Center] last week. | got into
trouble on the back side of Camelback mountain. It was about 4:30 in
the morning, and my buddy Mike and two girls were up there, and we
polished off a 18-pack of beer. We were just getting ready to leave,
and two cops came around the corner and busted us. | had to do
community service through the Teen Center....I’m not going to drink

in public anymore” (Zach, 16, Drop-out, White male)

“My friend’ s life was pretty good...and then he started to use drugs, [but]
he started to hang around with the wrong people...”
(Anthony, 15, non-participant, Hispanic male)
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“A lot of kids deal with [pressures from school and family] with drugs.
Most people do weed. Depending on who it is, they might smoke weed
every day. I'll be walking on the street, and there will be little kids doing
it [smoking weed]. Some people do it every now and then. ...some people
will do harder things like coke.”

(Mo, 17, drop-out- White female)

(3) Death of aclose friend

“..and afew months ago there was a death.... one of my friends. He died
after an accident on an ATV. | went to hisfuneral and then it really hit
me.” (John, 13, non-participant, White male.)

(4) Moving out of parents home/ finding a job

“1 get frustrated with alot of things, like friends....like little arguments that you
get into......and parents telling you that you have to get a job, when you are 18
you have to get out, and that pressuresyou alot. I'm seventeen, and I'll be
eighteen in four months, and | have to have ajob. And I’ [l be going to school
again, and I'll be living by myself, and I'll have ajob then, so | don't know...I'm
worried about that. |'m really worried about, if | mess up, how | am going to
live. 'm like-'| haveto get ajob now’ or I’m going to be screwed in the future.
That’ s the thing that upsets me most in my life. | want to leave [my house], but
itsjust not that easy.” (Mo, 17, drop-out- White female)
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Recreation Participation Impacts
on Self-Esteem

Harter’' s Self-Perception Profiles for Adolescents (SPP)
#Scholastic Competence
#Behavioral Conduct
#Social Acceptance
#Global Self-Worth

Subscal e change scores were computed and analyzed for each participant who
completed a pretest, posttest, and parental consent form. A change scoreis
Posttest Score - Pretest Score. Therefore, a negative change occurs when the
pretest score is higher than the posttest score. Conversely, a positive change
occurs when the posttest score is higher than the pretest score.

RESULTS (Appendix Ill: Figure 15)

#

Non-participants measures of self-esteem were higher than those of the other
two participant groups.

Scholastic Competence
Behavioral Conduct
Social Acceptance
Global Self-Worth

~WN P

However, regular program participants scored significantly higher than new-
participant groups on:

1. SPP scales overal
2. Behavioral Conduct

Interview data suggested that frequent (regular) participants experienced self-
esteem increases, which represented by positive changes in behavior.

“My attitude changed. Because | was like mean. | had abad

attitude all of the time. [Staff] told me, ‘Y ou need to quit it, you

need to stop it. It's going to make you all unhappy....I'm alot

more social. Cause alot of the kids here, | wouldn’t used to talk

to them, because | had a bad attitude. Now | am much friendlier

and much happier.” (Bridget, 16, frequent participant, Hispanic female)
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Recreation Participation Impacts
on Protective Factors

Protective Factors Scale

Neighborhood Resources
Knowledge of Safe Placesto Play
Sense of Belonging

Caring adults

Models for Conventional Behavior
Vaue on Achievement

Controls Against Deviant Behavior
Liking/ Perceived Competence

FHEHFEHRHFHRHEHR

# Subscale change scores were computed and analyzed for each participant who
completed a pretest, posttest, and parental consent.
RESULTS (Appendix Ill: Figure 16)

# Significant differences between all three groups were found for the overall
protective factors scale and for three subscales. This means:

1. Regular participants > New Participants > Non-Participants on the
following subscales:

1. Neighborhood Resources
2. Models for Conventional Behavior

3. Liking/ Perceived Competence
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One of the protective factors subscales was “Knowledge of safe placesto play.”
Interview data suggested that Teen Center participants (infrequent and frequent)
were more likely than non-participants to perceive North Phoenix and the Teen
Center areas as a safe place to be.

“l don't really think that it's that safe. \We're surrounded by

two major streets where | live, and....| don’t think its safe, because
I’ ve had two of my bikes stolen from my house. And that’s not
safe.” (Tom, 13, non-participant, White male)

“...you probably heard about it on the news, it was right up there

near Indian Bend. The guy broke into her house and raped her,

and her brother, and they grabbed her and threw her around...

right now, about 8 blocks from my house, they have this rapist

who livesin that house...” (Christine, 13, non-participant, White female)

Non-participants were less able to identify a safe place.

“l don't feel safe. Y ou know. Anyone could walk right into
school. So, I'm not like scared al of the time, but I'm not like
safe either.” She went on to say that she wished that there was
“...aplace where | could go..., where friends would be, where it
wouldn’t be so violent. Where you wouldn’t have to be scared
or anything.” (Angela 15, non-participant, Hispanic female)

In contrast, Frequent and infrequent participants and said that they felt “very
safe.”
“1 think that it isreally safe here [Teen Center]. That's the reason
that alot of kids come here, because they think that it's safe...
they don’'t have to worry about that.”
(Victor, 16, infrequent participant, Hispanic male)

Both non-participants and frequent participants mentioned gangs, athough they
were most often described as a nuisance rather than arisk to safety.

“There are gangs around here and stuff, but they don’t make
you do anything. They’re just around doing their own thing.”
(Anthony, 15, non-participant, Hispanic male)

“Some of them come here [ Teen Center]...they don’t do anything
bad.” (Bridget, 16, frequent participant, Hispanic female)
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School Academic Performance

The grades of non-participants and new participants decreased during the time
period. However, there was no significant difference in non-participants and
new participants scoresin English, Math, Science, and Social Studies. (Figure
17)

Among teens who completed pretest and posttest, new participants grades
decreased to a lesser degree than non-participants grades. (Appendix I11:
Figure 18)

Interview data suggested that frequent participants academic performance
increased because the Teen Center gave them a quiet place to complete
homework, and Teen Center staff served as a resource when teens needed
assistance.

“[Teen Center staff member] was talking to me about that the

other day. He asked me how | was doing in school, and | said

‘Not that well.” And he said, ‘Y ou know, we have this tutoring

thing here, at the Teen Center. Y ou should come down, you

know, and at least seeif you likeit'...I kindafigured that there

was some kindathing like that here [at the Teen Center.] | had

never heard of it...” (Carlos, 16, infrequent participant, Hispanic male)

“The Teen Center isthe only place that | can get help...the Teen
Center has helped me with English. My grades have gone up.”
(Helena, 15, frequent participant, Hispanic female)

“[Teen Center Staff member] really helps us with Math and stuff
that we need...she shows us how to work out the problems and
break it down.” (Cruz, 14, frequent participant, White male)

! School data (grades, attendance, discipline) were not collected for Regular

Participantsin Fall 1997
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School Attendance:

# Among all teens, there was no significant overall decreasesin rates of truancy,
excused absences, or tardies. All three rates increased from pretest to posttest,
with the exception of:

Non-participant truancy rates (Appendix I11: Figure 19)

# Among teens who completed the pretest and posttest, new participants' tardy
rates were lower than non-participants’ tardy rates. (Appendix I11: Figure 20)

School Discipline!

# Among al teens:
Non-participants' rates of total disciplinary action taken decreased from pretest
to posttest, and new participants' rates increased from pretest to posttest.
(Appendix Il1: Figure 21)

# This trend was maintained among teens who completed the pretest and posttest.
(Appendix I11: Figure 22)

Participation in Art, Music, and Trade Related Cour sest

# Non-participant and new participants were more likely to take art, music, and
trade-related courses during the first semester of the school year. All rates
decreased from pretest to posttest. (Appendix I11: Figure 23)

# In general, new participants were more likely to take art and music courses.

# Non-participants were more likely to take trade-related courses.

! School data (grades, attendance, discipline) was not collected for Regular

Participantsin Fall 1997
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| nterview Themes

Analysis procedures identified several maor themes regarding Teen Center program
delivery and quality. (Table3)

1.

AFTER-SCHOOL ACTIVITIES

Non-Participants-Teen Center non-participants most often stated after-school
activities included homework (at home), hanging out with friends, and sports (at
school). “Hanging out” meant watching television, socializing with friends at
their house, listening to music, and talking on the phone. Non-participants were
not involved in school clubs. Homework was competed at school or at home,
and homework aids included school clubs and Mom. Most non-participants did
not have ajob or any means of earning money because they were under 16 years
old. However, some non-participants received money from parents.

Drop-out Participants- Drop-out participants identified after-school sports,
hanging out with friends, and work. They were also not involved in school
clubs. Drop-out participants who were over sixteen years old did not have
regular jobs but had either thought about summer employment or had access to
work experiences. Drop-out participants completed their homework at home.

Infrequent Participants- Teen Center infrequent participants identified working,
sports (not at school) and homework as their primary after-school activities.
Infrequent participants did not participate in school clubs. Other peer activities
mentioned by infrequent participants included “smoking weed al day” and
“drinking.” Infrequent participants tended to have away to earn money by
working regular jobs. They tended to do homework at home and not to get help
from others.
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Frequent Participants- Teen Center frequent participants after-school activities
included homework, work (at ajob), hanging out, and going to the Teen Center.
“Hanging out” meant talking to friends, listening to music, watching television,
eating, going to the mall with friends, and helping family members with
housework. Frequent participants past experience with school sports, which
had been discontinued. Frequent participants were not involved in school clubs.
Frequent participants tended to complete homework at home, arelative' s home,
or at the Teen Center, and the Teen Center was an important source of
homework aid. Frequent participants tended to be over sixteen and
unemployed, and frustration was expressed over the inability to get a job due to
age. Frequent participants older than sixteen were looking for jobs.

2. PERCEPTION OF TEEN CENTER.

#  Non-participants had no previous experience at the Teen Center. In addition,
most had never even heard of the Teen Center.

“1 haven't been there. | don’t know anything about it. | haven't
heard anyone talking about it.”
(Dennis, 15, non-participant, White male)

# Drop-out participants and infrequent participants had heard very little about the
Teen Center from their school peers.

“no one actually talks about the Teen Center, but the people
who do know about it- and they likeit.”
(Suzanne, 16, Drop-out, Hispanic female)

| don’t really hear anything about it, but it seemslike teens like
it. They like having a place to come to, and hang out. And they
like the programs that are provided here.”

(Wendy, 17, infrequent participant, White female)

# Frequent participants were much more likely to have heard peers talking about
their Teen Center perceptions. Some of the perceptions were positive.

“...when people talk about it, they are always excited, and they
arelike, ‘We're all going to the Teen Center tonight!, Y eah- go
up there!’” (Helena, 15, frequent participant, Hispanic female)

“People talk about how they like to go there. It's all positive.”
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(Laura, 15, frequent, White female)

Drop out, infrequent, and frequent participants had heard peers call the Teen
Center “boring.”

“Some people.....I heard a couple of kids that said that they thought it
was boring, but those were kids who were like adrenaline-rush people
that don’t even want to come and seeit. The only negative thing that
you hear about it isthat it is boring sometimes...I" ve seen kids comein
here, and hang out for awhile, and they’ll get bored, and their friends
will start to leave, and they won’'t want to be here by themselves, so
they’ll belike, ‘O.K. I'm gonna leave, Bye.” And they’ll just drop out
....they probably started to think that [the Teen Center] is....a place for
little kids to hang out.” (Mo, 17, drop-out, White female)

Another frequent suggested that a negative social stereotype may accompany
Teen Center participation.

“Kids think the teen center isboring.  Kids think that they should have
more fun stuff...it depends on what kind of teen you are, and what kind of
personality you have. Some teens are used to going partying, and they
think that thisis boring...they call us nerds...”

(Tara, frequent participant, 13, African-American female)

TEEN CENTER INVOLVEMENT
All participant groups, with the exception of non-participants, tended to have six
months or more experience with the Teen Center. Most said that they had

begun to attend the Teen Center soon after it opened.

Drop-out and infrequent participants did not attend Teen Center structured
programs regularly, although they did drop in occasionaly.

“... I mainly come hereto talk to my friends. | don’t know...I come
here when there is nothing else to do.”
(Victor, 16, infrequent participant, Hispanic male)

Frequent participants tended to participate in at least one program regularly,
attend a second or third program once in awhile, and drop in.

“...I'minthedancetroop L.I.F.E. I've gone a couple of
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timesto the B-Girls practice, and | wasin R.I.P...”
(Helena, 15, frequent participant, Hispanic female)

Frequent participants usually switched programs after participating for one
semester.

“Right now | participate in Break dancing. It'sjust alot of fun.
WEe'll have practice days, and we'll do performances, and we'll
go to shows and stuff. And then | also go to Teen Council. And
we just talk about how we can make the Center better...”
(Roberto, 15, frequent participant, Hispanic male)

TEEN CENTER NON-PARTICIPATION

Non-participants did not participate because they were unaware of Teen Center
opportunities.

“1 haven't been there. | don’t know anything about it. | haven't heard anyone
talking about it.” (Dennis, 15, non-participant, White male)

Drop-out participants stopped attending the Teen Center because of school
gports, and because of an inability to identify with Teen Center participants.

“1 used to like it better in the beginning. But now its kinda taken
over by all of the break dancers and stuff. | don’t really get along
with them too well, so that kinda chilled me out from coming here
so much. The center is pretty much run around them, and | don’t
really go for it.” (Zach, 16, drop-out, White male)

Infrequent participants discussed increased school work loads and job
responsibilities as contributing to their Teen Center participation rates.

“Before | got so busy with my schoolwork, | used to come down
here every day, or just about every day. Now its about one a week.
My Junior year has been my hardest, so | don’t come down here

as often.” (Wendy, 17, infrequent participant, White female)

In general, the two most often stated reasons that more teens do not get involved
in Teen Center programs were:

(1) Teen Center is boring / Teens would rather do other things
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“...they find it boring, they don’t like it.”
(Cruz, 14, frequent participant, White male )

“Kids think the teen center is boring. Kids think that they should
have more fun stuff. | think that teens come here because it gives
you something positive to do, and it’s a good use of your time.
But it depends on what kind of teen you are, and what kind of
personality you have. Some teens are used to going partying, and
they think that thisis boring.”

(Tara, 13, frequent participant, African-American female)

Drinking / Drug use (Marijuana)

“Some people would rather do other things than go to the Teen
Center...like smoke [pot] or drink or something...they go to
friends houses, like when their parents aren’t home. | have a
friend that does that...he used to go to the Teen Center, and now

he's doing drugs and stuff.” (Suzanne, 16, Drop-out, Hispanic female)

“...teens think that they have better thingsto do. And what they
do is probably just go out and smoke weed all day, so...and do
nothing. Or they attend after-school activities.”

(Bridget, 16, frequent participant, Hispanic female)

Another reason for non-participation was perceived differences due to social
status and ethnicity. Drop out and infrequent participants discussed this issue.

“| hate to divide it up into classes, but it’'s a different class of
people at the Teen Center. Here it islike the hip-hop, breakers,
you know...they just come here because they probably don’'t have
anywhere else to go. But with my school its like, kinda like they
are wealthy, “stuck-up” people.”

(Wendy, 17, infrequent participant, White female)

“... I don’'t want to sound racist or anything like that. But, the
Teen Center seems segregated, with alot of Mexicans and Asians.
There are hardly ever any White kids that comein here...”

(Zach, 16, Drop-out, White male)

This issue was also described by a frequent participant.

28
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“...sometimes it seems that [ Teen Center staff] hasa certain
preference for [Mexican teens], when they’re here. Like “Poor
little Mexicans’. You know? [staff] treats them like the world
owes them something...and alot of people know about [staff’ g
preference- alot of us know about it- but nobody says anything.”
(Bridget, 16, frequent participant, Hispanic female)

S. ADVERTISING AND PROMOTION OF TEEN CENTER

# Over al participant categories, the four most effective ways for advertising and
promoting Teen Center programs included:

1. Flyers
“If you have a catchy flyer, it will work. If I'm walking down
the hall, and | see aflyer that looks alittle different than normal,
I'll stop and read it.” (Zach, 16, Drop-out, White male)

2. Radio
“The best way....they could advertise on radio, | haven't heard
that. Kidswould definitely respond to what’s on the radio.”
(John, 13, Non-participant, White male)

3. School Announcements

“They can do announcements at schools to let kids know about their
programs.” (Anthony, 15, Non-participant, Hispanic male)

4, School visits by Teen Center staff and teens to tell students about Teen
Center opportunities

“...have people from their programs come to school and talk about

what is going on. Or they could perform. Like if they had a dance group
the dance group could perform to advertise.”

(Angela 15, non-participant, Hispanic female)

6. DESIRED TEEN CENTER PROGRAMSY ACTIVITIES
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# Non-participants desired activities included sports related activities such as
basketball, baseball, and pool / ping pong tournaments.

# Both non-participants and drop out participants suggested that the Teen Center
could provide activities which are not available at school, because they were
discontinued, offered only once ayear, or not offered at all.

“we are fighting the school district right now to get one [sand
volleyball court] at North Canyon. But they’re too cheap. | have
this class called “ Racquets and Volleyball” and we...are always
being pushed from one gym to another.”

(Zach, 16, Drop-out, White male)

# More variety

“Right now it seems like their main focusis, probably because

that is what attracts the people, but their main focus is the whole
hip-hop, break dancing thing. And I’m not into that. | tried break
dancing for alittle while, | learned some moves, but it wasn't my
thing. So, | think that they need more of avariety...I heard that
[Staff] istrying to get achoir going, and | think that’s a good idea...”
(Christine, 13, non-participant, White female)

# The need for job, housing, and financial management programs were also
identified.

“The Teen Center should offer programs to help kids get jobs,
because alot of kids don’'t have jobs.”
(Tom, 13, non-participant, White male)

“...alot of my friends are trying to move out of their houses.

And that’s what they are concerned with...I would like it if they
could help us to get apartments and stuff. If they could show you
the best way to approach that. Y ou know, helping with applications,
and how to present yourself. That’swhat | got out of R.I.P. But
not everybody can join R.I.P. It'snot like they can have the whole
school in R.I.P. ...if they had something...about how to get ajob,
how to manage your money, and how to get your own place...”
(Bridget, 16, frequent participant, Hispanic female)
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1. BENEFITSOF TEEN CENTER / RECREATION PARTICIPATION

Drop out, Infrequent, and Frequent participants discussed the benefits of Teen Center
participation, and Non-participants were asked to talk about recreation participation in
general.

# Participation is fun- structured programs described as “fun,” “exciting,” and
“cool.” The most vivid positive Teen Center experiences described L ock-ins,
dances, and large group activities with music and dancing.

# Participation is safe- (See Protective Factors Scale- “Knowledge of Safe Places
to Play”).

# Positive use of discretionary time. Teen Center gives teens something to do,
keeps them busy and out of trouble.

“[The Teen Center’ s| something fun, and something interesting.
It's a place where | can come to without wasting my time at home
doing nothing, watching T.V...I used to get into alot of trouble,
like with the police and stuff like that. And then once | started
coming here, it just kept me so busy that | don’t worry about stuff
like that anymore. | never get into trouble...| am aways busy over
here, because | have [break dancing] practices amost every day,
and if not | just like to come hang out. | don't feel like getting
into trouble.” (Roberto, 15, frequent participant, Hispanic male )

# Escape- Teens have a safe place to go when they need to get out of their house.
“Y ou can come down here on your own, if you just want to get
lost for awhile, or go somewhere. But if you still want to interact
with other people, you can come here [Teen Center]. You can get
lost from awhile from your parents...like when arguments happen,
and you just don’'t want to be there [home], you can come here
[Teen Center]...| sometimes talk to both staff and friends.”
(Carlos, 16, infrequent participant, Hispanic male)
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# Opportunity for peer socia interaction- Teen Center allows teens a place to
meet new people and develop socialization skills.

“You get along with different kinds of people, because there
are al kinds of people that go here [Teen Center]. So, you learn
how to deal with people.”

(Laura, 15, frequent participant, White female)

“1 have met alot of people from North Canyon, who | would not
have met if it wasn’t for the Teen Center...I"’ ve met alot of people
there, and it has kind of expanded my horizons, as far as friends
go...like meeting a diverse crowd, and meeting people that |
wouldn’'t have met otherwise.”

(Wendy, 17, infrequent participant, White female)

# Wellness behaviors- Teen Center participants learned information related to
healthy life choices, habits, and behaviors, which often occurred through Teen
Center group discussions called Forums.

“You learn things that are very, very important, and will effect
your life...like sex, domestic violence....because all of the
information that they give usis so true, and...it just hitsyou in
the face. And you realize all of the things that you let go by.”
(Helena, 15, frequent participant, Hispanic female)

“...we had an [forum] about dating violence. | had a boyfriend
...he wouldn’t hit me...but he would yell and stuff. And | learned
about how you should get out of arelationship like that.”

(Tara, 13, frequent participant, African-American female)

“...they have them about drugs and stuff like that. And sometimes

| volunteer and stuff. And we do it like acts [role-playing] ...and

we'll have along discussion about violence, gangs, and stuff. And
then we talk about the skits that we did...it teaches me alot, like

to respect most people, and judging people by the way that they look.”
(Roberto, 15, frequent participant, Hispanic male)

# Teen Center participation impacted school academic performance- (See School
Academic Performance).
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Discussion

This study supports that Thunderbirds Teen Center participation impacts youth
in severa ways.

Adolescent Behavior

1.

Regular participants in structured programs are learning more about
appropriate forms of behavior than participants who are new and may not
be as highly involved.

Teen Center staff function as behavioral role models for teensin
structured programs.

Adolescent Resiliency

1.

For regular participants, Teen Center isfunctioning as alink between teen
and community. However, a portion of the teen population in North
Phoenix are unaware of Teen Center opportunities.

Regular participants in structured programs are also becoming more
competent in recreation and are enjoying Teen Center recreation
programs more than new participants.

Again, Teen Center staff are serving as a support function for teen who
may not have other caring adults with whom they are able to talk.

School Performance

1.

Teen Center participants school academic performance, attendance, and
discipline was very poor. However, results suggest that for all participant
groups the post-test period may have been more academically
challenging. This could be due to increases in schoolwork or schoolwork
level of difficulty.

Both new participants and regular participants had a higher rate of
stressful life events than non-participants. These stressful life events
could have impacted school performance. Therefore, without the Teen
Center, participants may have seen a more detrimental effect on academic
achievement.



Phoenix Parks, Recreation and Library & Arizona Sate University 34

3. Furthermore, results suggest some school-related benefits of Teen
Center participation, because (1) grade rates decreased less in regular
participants compared to new participants, and (2) tardy rates for new
participants were lower compared to those of non-participants, and (3)
some teens are taking advantage of academic assistance from Teen
Center staff.

# Teen Center staff recruited participants who they felt were most at risk.

1. Life Events, self-perception, protective factors, and school data suggest
that the Teen Center has focused on teens who may have been in the most
need of services.

2. However, in serving this group, Teen Center staff are overlooking new
teen center participants.

1. A dggnificantly large proportion of new teens dropped out of the
Teen Center program after one or two visits.

2. Interviews suggest a discrepancy between how some teens are
socialized into Teen Center programs.

3. Teen center ratings (facilities) suggest that the Teen Center may
not be meeting new participants expectations.

# Teen Center promotion and advertising could have been more effective.

1. Interviews revealed that many teens are unaware of Teen Center
programs. Example: One teen said that he would like to have the
opportunity to play in acommunity basketball program, and was unaware
that the Teen Center was aready offering one.

2. Results suggest that a multi-dimensional approach to advertising and
promotion would attract and inform North Phoenix teens regarding Teen
Center opportunities.
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Suggestions for Improving Delivery of

Challenge #1:

Challenge #2:

Teen Center Programs

Teensin community are unaware of Teen Center’ s existence and/or
what teen center offers.

Teen Center experiences low rates of teen participation.

SUGGESTION:

J

Challenge #3

Advertise using colorful, eye-catching flyers, radio spots, and
regular school announcements. Encourage frequent and infrequent
participants to tell their friends about Teen Center benefits.

Many participants discontinue participation after afew visits.

SUGGESTION:

J

Initiate an aggressive campaign to improve “first contact” with new
teens at the Teen Center, making new teens' first impression of
Teen Center a positive experience. Develop a guided tour and
orientation for new teens. Train staff to make new teens feel
welcome and encourage them to return. New teens could be
assigned a Teen Mentor- aregular teen who can help educate the
new teen regarding Teen Center opportunities. In addition, new
teens could recelve a small gift just for coming in the door.

Encourage staff to be sensitive to teen diversity, and develop
program opportunities which will attract a more diverse group

of teensinto Teen Center structured programs, such as: (1) a
skateboarding event or field trip, (2) chorus. [Note: Teen Center
has begun a chorus as of Spring 1998]. Some programs could be
offered every other season. Continue to provide lock-ins and
dances, utilizing them as a hook to attract new participants.
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Realizing that many teens discontinue participation due to
schoolwork and job related responsibilities, develop a organized
school-work assistance program and market that program to teens.
Likewise, continue to provide job assistance programs, through
efforts such as the Teen Center’ s Job Resource Board and the
R.I.P. coordinator position, not just for teens who are seeking
employment, but also for teens who want to get a better job.

Teen Center staff needs a system to monitor perceptions of Teen
Center and program quality.

SUGGESTION:

Teen Center should be prepared to continue program evaluation.
Tracking systems should include a continuous, regular monitoring
of demographics, Teen Center satisfaction, and routine evaluations
(at least an end of the season, i.e.posttest) of structure program
participants.

The ability of Teen Center staff to monitor the impact of their
programs has been enhanced by this evaluation process. Teen
Center staff’s commitment to program evaluation may have
contributed to increased numbers of Fall 1997 parental/ teen
consent form returned, as they made great efforts to encourage
participation and monitor the forms. Thisis an asset of Phoenix
Parks Recreation and Library and should be further developed in
order to empower staff to effect positive program changes.
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Appendix I:

Tables

Table 1: Thunderbirds Teen Center Structured Programs- Spring 1997
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Title of Program

Description of Program and Objectives/Goals

Sponsor / Affiliation

L.I.F.E.
(Hip Hop Dance)

Dance program offered since 1995. Goa is to provide youth with positive alternative recreation, to increase self-esteem, aid in developing
healthy positive peer and staff relationships, and enhance communication skills and redirect negative energy into positive behavior.

COMCARE?/ T.E.E.N.

Basketball

To build teamwork, self-esteem, communication skills, and positive self-image through recreation and peer interaction.

COMCARE/ T.E.E.N.

City Streets

Began in 1986 as a mobile urban program, nationally recognized, and is now the name attached to several smaller programs. Purposeisto
provide Life Management Leadership Development to teems by providing information/ training in decision making skills designed to: (1)
develop skills conducive to gang/drop out, as well as school drop out, prevention, (2) develop self-discipline, social, and self-preservation
skills, and (3) build character and cultural awareness.

Thunderbirds Teen Center/
T.E.E.N.

Recreation Intern

Began as a volunteer program 10 years ago. Goal is to provide youth ages 15-19 with opportunity to gain practical experience in the field of

City of Phoenix Parks

Program (R.1.P.) recreation, receive educational training to support this experience, and to increase present job skills, knowledge, and self-esteem. Funded Recration and Library
by U.S. Department of Labor in Summer. Students in this program are paid minimum wage 10 hours per week. Department (Golf fees)

B-Boys B-Girls Breakdancing program for males/ females offered since 1996 / 1997. Godl is to provide youth with positive aternative recreation, enhance | Teen Center in Fall and
communication skills, redirect negative energy into positive behavior, educate teens about the art of breakdancing and Hip Hop culture. Spring/ T.E.E.N.

Hip Hop Drama City program since 1994. Offered at Teen Center since 1995. Purpose of Creative Arts Workshop isto involve participantsin conditioning | COMCARE/ T.E.E.N.

Playhouse and training processes that are designed to assist them with personal and group empowerment

Teen Council Began in 1986 as part of the National City Streets program. Offered at Teen Center since March 1996. Goal is to form a core group of Affiliated with City Streets
teens the center to build communication skills, cooperation through educational, recreational and community programs. /At-Risk Youth Division

TechCare Started in May 1996. Godl is to use multimedia computers in an integrated program with staff and peer interaction, to give teens access to Equipment donated by
tools such as: adigital recording studio, graphics/ arts components, tutoring and term paper assistance, and other activities designed to SUMITOMO SITIX
provide positive aternatives and life skills assistance.

North Canyon Began in Spring 1996. The objective isto provide drug intervention/ education for students ages 14 to 17 who have been arrested and Thunderbirds Teen Center

Suspension suspended for the use of drugs/ alcohal in Paradise Valley High Schools, and to reduce the number of days of suspension from nineto five

Program and the likelihood of failure/ further infraction. Teens must complete a 1 hour interview plus 8 hours of the program.

Outdoor Adventure
Trips

Offered in Summer. These trips take place near Flagstaff, Arizona. Activities include hiking, caving, outdoor living, and environmental
education. Goal isto increase awareness of the outdoors, and to facilitate teamwork, communication, and problem solving skills.

Thunderbirds Teen Center

2

COMCARE is a state funded behavioral health agency in Arizona, which divides moneys into different programs all over the state. New Turf was the name
of aprogram that began in the City of Phoenix about 5 years ago. Two yearsago it became T.E.E.N. (Total Enrichment and Education Network) funded by COMCARE.
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Table 2: Thunderbirds Teen Center Evaluation- Spring 1998 Selected Interview Script Questions

Type Participants
Questions of Question All Teens (Frequent and Drop-Out Non-Participants
infrequent)

1. What do you do after school ? After school X

activities
2. How do you earn money? (ie. job or After school X
other) activities
3. When and where do you complete After school X
your homework/ schoolwork? activities
4. Who is available to help you with After school X
your homework/schoolwork if needed? activities
5. What types of school sports or clubs After school X
do you participate in? activities
6. Do you belong to a gang? If so, when After school X
do you spend time with other gang activities
members?
7. What do you know about the Teen Perception of X
Center? Teen Center
8. What is the word around school or on Perception of X
the street about the Teen Center? Teen Center
9. Why don’t more teens “hang out” or Perception of X
participate in programs at the Teen Teen Center
Center?
10. Have you received any training that Teen Center X
might help you to get ajob/ a better job? programs
If yes, where did you receive the
training?
11. Which programg/activities would Teen Center X
you like to see more of, either at the Teen programs
Center or in your neighborhood/
community?
12. Do you think the Teen Center could Teen Center X
help you in some aspect of your life? programs
(getting ajob, getting along better with
others, staying out of trouble, doing
better in school)
13. What would be the best way for the Teen Center X
Teen Center staff to let teens know programs

about their programs, activities, and
opportunities?
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14. If you do not participate in Teen
Center programs anymore, or have never
participated in any Teen Center
programs, what has influenced your
decision not to participate?

Teen Center
participation

X

15. How could the Teen Center improve
or increase participation?

Teen Center
participation

16. What do you not like about the Teen
Center?

Teen Center
participation

17. Based upon what you know about
the Teen Center, what would you change
about the Teen Center?

Teen Center
programs

18. Why did you choose to stop
participating in Teen Center programs
[activities?

Teen Center
participation

19. What would make you more
interested in participating in programs
[activities at the Teen Center?

Teen Center
participation

20. Describe your good and bad
experiences at the Thunderbirds
Teen Center.

Teen Center
Quality

Benefits of Teen Center Participation

21. How has participation at the teen
center effected how you feel about
yourself?

X

22. ....sense of belonging?

23.....leadership skills?

24.....academic achievement?

25.....how much social support do you
receive?

X | X | X | X

X | X | X | X

26....socially acceptable behavior?

X

X

27....chance to socialize/ socialization
skills?

28....lifelong wellness behaviors?

29....improved family functioning?
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Table 3: Thunderbird Teen Center Interview Data Analysis (Spring 1998)
PARTICIPANT GROUPS

Non Drop out Infrequent Frequent

HOW DO YOU SPEND YOUR TIME AFTER SCHOOL?
Weekdays Afternoons
homework XXXX XX
watch television/ movies XXX X X XX
“hang out” X XX X XXX
work (at ajob) X X
spend time with friends XXXX XX XX XXXX
school sports (basketball, volleyball, football) X X
drink alcohol X X X
(other teens) (other teens)
drugs X
(other teens)
listen to music XX XX X
eat X X
basketball XXXX X
Nintendo X
skateboarding X
clogging X
bowling X
talk on the phone X X
go on-line (Internet) X X
go to Teen Center X XXXXX
WEEKENDS

parties X X
go to the mall X X
drink alcohol X (other X X X

teens)
drugs X (other X X

teens)
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HOW LONG HAVE YOU BEEN ATTENDING THE TEEN CENTER?
since it opened N/A X XX
more than 1 year N/A X X
1year N/A X
6 months-1 year N/A X X X
less than 6 months N/A X
HOW DO YOU EARN MONEY?
Mom gives me money X
chores at home X
regular job X
occasional job X
no source of income X X X X
need ajob/ want ajob X
| don’'t have ajob XXXX XX XX
WHO HELPED YOU TO FIND A JOB?
Family member X X
RIP (at Teen Center) X X
WHEN AND WHERE DO YOU COMPLETE YOUR SCHOOLWORK (HOMEWORK)?
school X X
home X X X X
Teen Center XX
relative’s house X
WHO ISAVAILABLE TOHELP YOU WITH YOUR SCHOOLWORK?
family (Mom or Dad) XX X
family (Siblings) X X
teachers at school X
friends X
relative X
Teen Center X
no one helps me X X
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WHAT DO YOU KNOW ABOUT THE TEEN CENTER? / WHAT ISTHE WORD AROUND SCHOOL OR
ON THE STREET ABOUT THE TEEN CENTER?

Teen center is Fun / exciting X X
teen center is boring X XX
teen center is stupid X
alot of teens go there X
teenslike it XX X XX
no one talks about it X X X

| don’'t know anything about the Teen Center / XXXXXX

never heard of it

WHAT TEEN CENTER STRUCTURED PROGRAMSDO YOU PARTICIPATE IN?

B-Boys (Break dancing) N/A XX

B-Girls N/A X XX
(in the past)

LIFE N/A XXX

Teen Council N/A X

RIP N/A X X

Forums N/A X

| like to watch the programs N/A X

WHY DON'T MORE TEENS“HANG OUT” OR PARTICIPATE IN PROGRAMSAT THE TEEN CENTER?

they work/ have ajob N/A X
they do other activities N/A X XXX
they think its boring N/A X XXX
they think that it is a place for little kids X

teens would rather party/ drink/ smoke weed N/A X X'
teens just don’t like the Teen Center N/A X

social differences N/A X

they participate in after-school activities X
HOW SAFE ISTHE TEEN CENTER?/HOW SAFE ISTHE NORTH PHOENIX AREA?

not safe (bikes stolen, rapes have occurred, major XXX

intersection)

there are gangs, but they are not a problem X XX
safe X X XX XXXX

very safe XXX
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WHAT PROGRAMSOR ACTIVITIESWOULD MAKE YOU OR TEENSTHAT YOU KNOW GET
EXCITED ABOUT PARTICIPATING AT THE TEEN CENTER?
cheerleading X
wrestling XX
basketball XXX
some type of dancing X
ping-pong tournament X
pool tournament X
skate park X
trips away from the Teen Center X
baseball X
mechanics
anything involving music X
anger management group X
soccer X
a safe place to hang out X
lacrosse X
billiards X
weight room/ place to work out X
sand volleyball X
more variety
chorus X
graffiti X
money management class X
finding apartments X
| can’t think of anything X X
WHAT ARE THE MOST IMPORTANT ISSUESTO TEENS YOUR AGE?
friends involvement with gangs X
relationships with friends X N/R
drugs(dope, weed) XXXX XXX
drugs (cocaine) X
drinking (alcohol) X X
what to do on the weekends X
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finding ajob

X X

schoolwork/ doing well in school

XXX X

| can’t think of anything

dealing with the death of afriend

getting in trouble with the police

dealing with social relationships

parental pressureto get ajob

moving out of the house (after turning 18 years
old)

X | X | X | X

WHAT WOULD BE THE BEST WAY FOR TH

THEIR PROGRAMS, ACTIVITIES, AND OPPORTUNITIES?

E TEEN CENTER STAFF TO LET TEENSKNOW ABOUT

announcements at schools X X X
have someone come to school classrooms to speak X X

about Teen Center programs

flyers XX XX XX XXX
radio commercials XX X X X
Greenway television X

television commercials XXX X
word-of-mouth X
talent shows X

IN ANY TEEN CENTER PROGRAMS, WHAT
PARTICIPATE?

IF YOU STOPPED PARTICIPATING IN TEEN CENTER PROGRAMS, OR HAVE NEVER PARTICIPATED

HASINFLUENCED YOUR DECISION NOT TO

because of school basketball N/A X N/A
it was boring N/A X N/A
because of my job N/A X N/A
don’'t identify with other Teen Center members N/A X N/A

HOW COULD THE TEEN CENTER IMPROVE OR INCREASE PARTICIPATION?

have dances

X

offer programs to help kids get jobs

X

greater ethnic diversity

target Freshmen and Sophomores because older
teens have jobs

more activities

activities that take place away from the teen
center like (lock-in, laser tag)
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ABOUT THE TEEN CENTER?

WHAT DO YOU NOT LIKE ABOUT THE TEEN CENTER?/WHAT WOULD YOU LIKE TO CHANGE

Teen Center staff’s preferential treatment of N/A X
Mexican teens

more variety N/A X
have more participants N/A X
some of therules X
don’'t change anything N/A X

| can’t think of anything N/A X

DESCRIBE YOUR BEST EXPERIENCE AT THE THUNDERBIRDS TEEN CENTER.

B-Girls practice X X
LIFE competition XX
Grand Canyon hike X

Teen Center dance X

Lock-in XXX
| don’t have afavorite X

DESCRIBE YOUR WORST EXPERIENCES AT THE THUNDERBIRDS TEEN CENTER.

when ateen was asked to leave the Teen Center N/A X

for not following rules

during a dance when the DJ was not good and N/A X
teens had to pay for food

nothing N/A X XX

CENTER PROGRAMS ?

WHAT ARE THE BENEFITS ARE OF PARTICIPATING IN AFTER-SCHOOL RECREATION/ TEEN

educational (teens learn things like how to act and X

how to dance)

educations (teens learn about important issues X
like teen pregnancy, domestic violence)

something to do instead of watch TV X
fun place to go when there is nothing else to do X X X
a place where adults (Teen Center staff) will X X
listen to your problems

keep teens out of trouble by offering them choices X XXX
and keeping them busy

socia interaction/ place to make friends X XX XXX
gets kids off of the street X
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place to escape from family arguments X X
activities X
aplaceto relax X

improves teens socialization skills XX
improvesteens’ attitudes X
job training X

HASPARTICIPATION AT THE TEEN CENTER EFFECTED HOW YOU FEEL ABOUT YOURSELF?

not really N/A X XX

| don’t know N/A X

....EADERSHIP SKILLS?

yes, more responsible N/A X XX
yes, more responsible N/A X
yes, more motivated N/A X

no N/A XX X

24....ACADEMIC ACHIEVEMENT?

Y es, my grades have gone up in English N/A X
yes, | have gotten help in Math N/A X
no, my classes are much harder than most other N/A X

teens

no N/A X X

| have never given the Teen Center a chance to N/A X

help me

..CHANCE TO SOCIALIZE/ SOCIALIZATION SKILLS?

yes, meeting new friends/ making new friends N/A XX X XX
yes, interacting with adults N/A X X
yes, more open minded (towards other people) N/A X
no X

....IFELONG WELLNESS BEHAVIORS?

yes, doing better in school N/A X

yes, Forums N/A XXXXX
(date rape, teen pregnancy, lots of information,
drugs, violence, gangs)

no N/A XX X

....MPROVED FAMILY FUNCTIONING?
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yes

N/A XX

Page 49
Page 50-51
Page 52
Page 53

Page 54

Appendix I1:
Questionnaires

Demographics

Protective Factors Scale

Life Events
Harter’ s Self-Perception Profile for
Adolescents

Family Functioning Scale
(F.A.CESID
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Thisinformation will be kept in the strictest confidence and used for statistical purposes only.

1 Areyou? (Please check one) Male Femae

2. What is your age?

3. Areyou? (Please check one)
Hispanic Origin Native American
Black/African-American Asian
White (Non-Hispanic) Other
(Please specify)
4, a What is the primary language spoken at home? b. Secondary language spoken at home?
English No other language is spoken
Spanish English
Other Spanish
(Please specify) Other
(Please specify)
5. Please indicate the number of youth (including you) living a home in the following age categories:

Number of children between 0 and 5 years old
Number of children between 6 and 12 years old

Number of teenagers between 13 and 18 years old

Do you have any additional comments or suggestions about the Thunderbirds Teen Center Programs?




W:AG-WITT\BAKER\Thunderbird.wpd Last updated: October 16, 1997 50

For each of the statements below, please circle the response which best represents your opinion.

Strongly Strongly
Agree Disagree
1. I know lots of safe placeshangout. .......... 1 2 3 4 5 6 7
2. There are adults who are interested inme. . . . .. 1 2 3 4 5 6 7
3.1 am ableto get dong with friends. .......... 1 2 3 4 5 6 7
4.1 must stay out of trouble. . ................ 1 2 3 4 5 6 7
5. | respect authority figures. ................. 1 2 3 4 5 6 7
6.lamcredtive. . ....... ... ... ... 1 2 3 4 5 6 7
7.1cansucceedinlife.............. ... ... .. 1 2 3 4 5 6 7
8. | try to treat other people with respect. ... .... 1 2 3 4 5 6 7
9. | try to solve problems in a positive manner. 1 2 3 4 5 6 7
10. | want to keep going to theteen center ... ... 1 2 3 4 5 6 7
11. 1 know lots of activities to do in my community. 1 2 3 4 5 6 7
12. 1 canturnto adultsforhelp. . .............. 1 2 3 4 5 6 7
13. There are other teenswho likeme. . . .. ...... 1 2 3 4 5 6 7
14. 1 must obey therules. ... ................. 1 2 3 4 5 6 7
15. lrespectadults. . ............ . ... ... 1 2 3 4 5 6 7
16.1cansetgoals. . ... 1 2 3 4 5 6 7
17. It isimportant for me to aways do my best. . . . 1 2 3 4 5 6 7
18. Teamwork isimportant. . ................. 1 2 3 4 5 6 7
19. I try tocontrol my anger ................. 1 2 3 4 5 6 7
20. | want to improve my recreation kills. . . . . . .. 1 2 3 4 5 6 7
21. | aminterested in participating in recreation 1 2 3 4 5 6 7
programsin my community. .. ............
22. There are adults who will ook out for me. . . .. 1 2 3 4 5 6 7
23. lamanOK.person. .................... 1 2 3 4 5 6 7
24. 1 will be punished if | break therules. ... .. ... 1 2 3 4 5 6 7
25. | respect peopleincharge. . ............... 1 2 3 4 5 6 7




W:\G-WITT\BAKER\Thunderbird.wpd

26. | can deal with problems that might come up in
thefuture .................

27. It isimportant for me to do well at schoal. . . ..
28. Cooperationisimportant. . ...............
29. | try to listen to the opinions of others. . . . . . ..

30. 1 aminterested intheteencenter. .. .........

Last updated: October 16, 1997

Strongly
Agree

1

(o]

51

Strongly
Disagree

31. | aminterested in recreation programs that take
place after school. .....................

32. Adults are willing to help me with my problems.

33. | am wanted by the peoplearound me. . . .. . ..
34. | must follow the rulesif | want to participate. .

35. | respect children who stay out of trouble. . . ..
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36.1 liketotry newthings. ..................
37. Itisimportant for meto stay inschool. . ... ..

38. All teens need a chance to participate in
recreation activities..................

39. | can settle arguments without fighting. ... . ..

40. | liketheteencenter. ....................
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This portion of the survey asks you some questions about eventsin your life. All people have problems.
Some problems are more upsetting than others. Listed below are some things that sometimes happen to
people your age. Please indicate which of the following events have happened to you during the past year.

EVENT YES NO
1. My best friend movedoutof town .. .......... ... ... . .. Yes No
2. A new baby brother or sister wasborninmy family . ................... Yes No
3. A relativemovedintomyhome. ............ ... . i Yes No
4. | hadto changetoanew school . .......... ... ... ... ... ... .. . ... Yes No
5. Oneof my parentslost hisorherjob............. ... ... ... ... ... Yes No
6. My parentsgot divorced . .. ... .. . Yes No
7. My father/mother had ajob far away from home and had to be away alot . Yes No
8. | wassuspended fromschool . ........... ... ... . . i Yes No
9. Oneof my parentsgotremarried . . ........... ... . i Yes No
10. My parents had to work and werent homemuch. . .................. Yes No
11. | havehad or amhavingachild..... ...... ... ... ... ... ... ..... Yes No
12. | got very sick and hadtogotothehospital .. ..................... Yes No
13. Oneof myparentsdied..... ... ... ... . i Yes No
14. A friend of the family moved intoourhome......................... Yes No
15. | got into trouble and was sent to theprincipal . .... ............... Yes No
16.  Oneof my relatives (not Momor Dad) died .. ...................... Yes No
17. | gotabad markonatest........... ... .o il i Yes No
18. lhadanoperation . ... ... Yes No
19. My family hadtomovetoanewplace... ....................... Yes No
20. Oneof my parentshad aseriousaccident ... ..................... Yes No
21. My parentsseparated . . . ... ... Yes No
22. My older brother or sister left home (like went to college or another city) . . Yes No
23.  Someone threatened me (like with a gun or challenged meto fight). . . . . .. Yes No
24. | wasinjured as aresult of violence by other people. .. .... .. .. Yes No
25.  Someone | know wasinjured as aresult of violence by other people. .. .. Yes No

26. | was influenced by other teensto say or do things | did not want to do. Yes No
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Redlly | Sort of Sort of | Really
True | True True | True
for Me | for Me for Me| for Me

Sample Sentence

Some teenagers like to go to moviesin their
Spare time

BUT

Other teenagers would rather go to sports
events

Some teenagers feel that they are just as
smart as others their age

Some teenagers feel that they are ready to do
well at a part-time job

Some teenagers usually do the right thing

Some teenagers are often disappointed with
themselves

Some teenagers are pretty slow in finishing
their schoolwork

BUT

BUT

BUT

BUT

BUT

Others teenagers aren't so sure and wonder
if they are as smart

Other teenagers feel that they are not quite
ready to handle a part-time job

Other teenagers often don't do what they
know isright

Other teenagers are pretty pleased with
themselves

Other teenagers can do their school work
more quickly

Some teenagers feel that they don't have
enough skillsto do well at ajob

Some teenagers often get in trouble for the
things they do

Some teenagers don't like the way they are
leading their life

Some teenagers do very well at their
classwork

Some teenagers feel they are old enough to
get and keep a paying job

BUT

BUT

BUT

BUT

BUT

Other teenagers feel that they do have
enough skills to do ajob well

Other teenagers usually don't do things that
get them into trouble

Other teenagers do like the way they are
leading their life

Other teenagers don't do very well at their
classwork

Other teenagers do not feel they are old
enough, yet, to really handle ajob well

Some teenagers feel really good about the
way they act

Some teenagers are happy with themselves
most of thetime

Some teenagers have trouble figuring out the

answers in school

Some teenagers fed like they could do better
at work they do for pay

Some teenagers do things they know they
shouldn't do

BUT

BUT

BUT

BUT

BUT

Other teenagers don't feel good about the
way they often act

Other teenagers are often not happy with
themselves

Other teenagers almost always can figure
out the answers

Other teenagers feel that they are doing
really well at work they do for pay

Other teenagers hardly ever do things they
know they shouldn't do

Some teenagers like the kind of person they
are

Some teenagers feel that they are pretty
intelligent

Some teenagers feel that they arereally able
to handle the work on a paying job

Some teenagers usually act the way they
know they are supposed to

Some teenagers are very happy being the
way they are

BUT

BUT

BUT

BUT

BUT

Other teenagers often wish they were
someone else

Other teenagers question whether they are
intelligent

Other teenagers wonder if they arereally
doing as good ajob at work as they should
be doing

Other teenagers often don't act he way they
are supposed to

Other teenagers wish they were different
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This section asks you a few questions about your family. For each of the statements below, please circle the response
which best represents your opinion.

Almost Onceina Frequentl  Almost
Never While  Sometimes y Always
1 2 3 4 5

1  Family members are supportive of each other during difficult

tMeS. . 1 2
2 Inour family, it is easy for everyone to express his’her 1 2 3 4 5

opinion.
3  Itiseaser to discuss problems with people outside the family

than with family members. ........... ... ... ... . ... 1 2 3 4 5
4  Each family member has input regarding major family

deCiSIONS. . ..ot 1 2 3 4 5
5  Our family gathers together in the sameroom. .......... 1 2 3 4 5
6  Children have asay intheir discipline. ................ 1 2 3 4 5
7  Ourfamily doesthingstogether. ..................... 1 2 3 4 5
8  Family members discuss problems and feel good about the

SOIULIONS. . .. ot 1 2 3 4 5
9  Inour family, everyone goes hisher ownway. . .......... 1 2 3 4 5
10 We shift household responsibilities from person to person. . 1 2 3 4 5
11 Family members know each others' closefriends. ........ 1 2 3 4 5
12 Itishard to know what the rules arein our family. ....... 1 2 3 4 5
13 Family members consult other family members on personal

deCiSIONS. . ..ot 1 2 3 4 5
14 Family memberssay what they want. .. ................ 1 2 3 4 5
15 Wehave difficulty thinking of thingsto do as afamily. . ... 1 2 3 4 5
16 Insolving problems, the children’s suggestions are followed. 1 2 3 4 5
17 Family membersfeel very closetoeach other. ........... 1 2 3 4 5
18 Disciplineisfairinour family. ...................... 1 2 3 4 5
19 Family membersfeel closer to people outside the family than

to other family members. .. ........ ... ... ... ... 1 2 3 4 5
20  Our family tries new ways of dealing with problems. .. .. .. 1 2 3 4 5
21 Family members go along with what the family decides to do. 1 2 3 4 5
22 Inour family, everyone shares responsibility. ........... 1 2 3 4 5
23 Family members like to spend their free time with each other. 1 2 3 4 5
24 Itisdifficult to get arule changed in our family. ......... 1 2 3 4 5
25 Family membersavoid each otherathome. ............. 1 2 3 4 5
26  When problems arise, we compromise. . ............... 1 2 3 4 5
27 Weapproveof each other’sfriends. . .................. 1 2 3 4 5
28 Family members are afraid to say what is on their minds. . . 1 2 3 4 5
29 Family members pair up rather than do things as a family. 1 2 3 4 5
30 Family members share interests and hobbies with each other. 1 2 3 4 5
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Figure 1
Gender
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90% +
80% -

Non- New Regular
Participants Participants Participants
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[(IMale
B Female
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Figure 2
Ethnicity

100% ~
90% -
80% A
70% A
60% - L1White
50% - B Hispanic
40% - [JAfrican American
30% - [ Asian
20% 1 M Philipino
10% A

0%

Non- New Regular
Participants Participants Participants
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Figure 3
Age
100% -
90% A
80% 1 [JLessthan 13

70% 1 [ 13 years

0] .
280;0 [J14 years
400/0 [J15 years

-
30% A [116 years
209 | ~ M 17 years
10% - 018 years

0% A B Morethan 18

Non- New Regular
Participants Participants Participants
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Figure4
Grade Level

100% -
90% -
80% 1 M 6th
70% A -
60% - 7th
50% - O 8th
40% 1 O 9th
30% A
20% A . [110th
10% A M 11th

0% - [ 12th
Non- New Regular

Participants Participants Participants
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Figure 5

Helpfulness of Teen Center Staff

E Pre-test
B Post-test

Non- New Regular
participants Participants Participants
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Figure 6
Respect that Teen Center
Staff Showsto Other Teens

10+
o
8.
.
6.
54 B Pre-test
4- B Post-test
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Participants  Participants  Participants
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Figure 7
Teen Center Staff Overdl
10+
9l
g
-]
6
51 B Pre-test
4- B Post-test
3
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Non- New Regular
Participants  Participants  Participants
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Figure 8
Teen Center Programs Overall

B Pre-test
B Post-test

Non- New Regular
Participants Participants Participants
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Figure 9
Teen Center Facilities Overdl

E Pre-test
B Post-test

Non- New Regular
Participants Participants Participants
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Figure 10
Average Number of Stressful Life Events
For Each Participant Group

10+
94
8-
va
61
5- [ Pre-test Average
4- M Post-test Average
31
2]
14

Non- New Regular
Participants Participants Participants

*Maximum number of life events possible = 26.
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Figure 11 Three Most Freguent Life Events
12 Months Prior to Survey
For Each Participant Group

100+

L] Sent to principal

Percentage
who said
n YeSII

B Bad mark on test
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Figure12  Three Most Frequent Life Events
During Period Between Pretest and Posttest
For Each Participant Group

90 -
80 -
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who said

. | 40 A
Yes 30 -
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0

Non-
Participants
New

Participants

Regular
Participants

M Parents worked and were
not home much

B Bad test grade

[0 Someone threatened me

[ Someone | know was
injured from others'
violence
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Fgure 3 Three | east Frequent Life Events
12 Months Prior to Survey
For Each Participant Group

100+
90+
80-
70+
Percentage g0
who said 501 B New baby sibling
"Yes' 40+ B Suspended from school
30+ _
201 O Parentsremarried
10- O 1'm having a child
O—M B One of my parents died

Regular
Participants

Non-
Participants

New
Participants
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Figure 14 Three |east Frequent Life Events
During Period Between Pretest and Posttest
For Each Participant Group

100+
90
80+ M One of my parents lost their
70 job

Percentage of gq4
teens who said 50-

M Suspended from school

"y es" 4318— O1'm having a child
20 M One of my parents died
10+

E

0- [JOne of my parents had a

serious accident

M| wasinjured from others'
violence

Non-
Participants
New
Participants
Regular
Participants

* Non-participants and new participants have four life events represented due to equal numbers for some events
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Self-Perception
Change Scores Pretest to Posttest

01 E Haters SPP Scales Overall
B Scholastic Competence
OBehavioral Conduct

0 Job Competence

M Global Self-Worth

i

Regular
Participants

Non-
Participants

New
Participants
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Figure 15
Self-Perception

Change Scores Pretest to Posttest

| =i. ==Harters SPP Scales Overall —>X——Behavioral Conduct |

*Change score = Posttest score - pretest score



W:AG-WITT\BAKER\Thunderbird.wpd Last updated: October 16, 1997 72

Protective Factors

Change Scores Pretest to Posttest

Regular
Participants

Non-
Participants

New
Participants

* Change score = Posttest score - pretest score

[@ Protective Factors Overall

B Neighborhood Resour ces

O Caring adults

O Sense of belonging

[ Controls against deviant behavior
M M odels for acceptable behavior
M Positive outlook towards future
O Value on achievement

@ Other

M@ Ability to work out conflicts

O Liking/Perceived competence
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Figure 16
Protective Factors

Change Scores Pretest to Posttest

— = Protective Factors Overall A Neighborhood Resources

Models for acceptable behavior ——<&—— Liking/Perceived competence [in recreation]

* Change score = Posttest score - pretest score
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Family Functioning
Changes Scores Pretest to Posttest

B FACESII Overall
B Family Adaptability
[0 Family Cohesiveness

Non-Participants New Participants

* Change score = Posttest score - pretest score
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Figure 17
School Academic Performance

Change Scores Pretest to Posttest”

E English

M Science
OMath

[0 Social Studies

B T ———

Non-Participants New Participants

* School data were not collected for regular participants
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Figure 18 sohool Academic Performance
Change Scores Pretest to Posttest”
(Teens who completed pretest and posttest)

0.8
0.6
0.4+

-0.24

0.2 B English
0.4
-0.61

M Science

M ath

[ Social Studies
-0.8-

-1 A

Non-Participants New-Participants

* School data were not collected for regular participants
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Figure 19
Overadl School Attendance:

Total Number of Periods Truant, Excused, and Tardy”

700+

600

500+

M Truancy Pretest

M Truancy Posttest
O Excused Pretest

[0 Excused Posttest
MW Tardies Pretest
M Tardies Posttest

Non-Participants New Participants

*School data were not collected for regular participants
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Figure 20 gehool Attendance: Total Number
of Periods Truant, Excused, and Tardy"
(Teens who completed pretest and posttest)
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*School data were not collected for regular participants
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Figure 21
Overall School Discipline: Total

Number of Disciplinary Actions Taken’
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*School data were not collected for regular participants



W:\G-WITT\BAKER\Thunderbird.wpd

Figure 22
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*School data were not collected for regular participants
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Figure 23
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*School data were not collected for regular participants




